
Q U I C K  G U I D E

4 G

G A T E W A Y S

Select an

accessible location

to mount the

Gateway. The MDF

room or the lift

control panel is

recommended.

Location

Attach the

supplied antenna

& place in a

position outside of

the lift shift.

Attach antenna

Insert primary and

secondary SIM

cards into the

slots marked SIM1

& SIM2.

Insert SIMs

Connect the lift

emergency phone

wires to the FXS

connection point

on the Gateway.

Connect phoneline

Connect the

provided power

pack to the unit. 

Connect power

Turn the unit on

check signal

connection &

strength. This

process can take

between 1 - 3

minutes.

Turn On

d e t a i l e d  s u p p o r t  e l e f o n e . c o m . a u / s u p p o r t  o r  r e f e r  t o  i n c l u d e d
p r o g r a m m i n g  m a n u a l .

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6



d e t a i l e d  s u p p o r t  e l e f o n e . c o m . a u / s u p p o r t  o r  r e f e r  t o  i n c l u d e d
p r o g r a m m i n g  m a n u a l .

NB: network connection take 2mins on first start-up.

If no LED's are illuminated after power up

please check the power supply is connected correctly.

If the EasyGate does not register to GSM network:

• Check the SIM card

• Check the PIN

• Check the antenna connection

• Choose a place with a good GSM signal.

T R O U B L E S H O O T I N G

C O N N E C T  P H O N E L I N E

T R O U B L E S H O O T I N G


